Scope and application

• These general conditions of sale apply to the reservation and payment of accommodation (beds in dormitories or rooms) of a guest at the event managed by Blue Knights Luxembourg I.

How does the reservation work?

• Each booking is confirmed by the Blue Knights Luxembourg I. Only the booking reference number, which is assigned to the client at the time of booking, also guarantees him a place upon arrival.

• Any modification or cancellation must be made in writing (mail) to the attention of the managers of Blue Knights Luxembourg I.

Payment method

• The reservation is made by bank transfer to the order of Blue Knights Luxembourg I, indicated in the registration.

Rates

• The rates indicated on the site are in euros and include all taxes and fees.

The Blue Knights Luxembourg I reserve the right to change prices.

Discounts

• Families and individual guests

• Children between 0 and 2 years old: free night

• Children between 3 and 12 years old: 50% reduction on the price of the night.

Cancellation Policy

• In case of cancellation more than 28 days before the date of arrival, a fee of 5% of the total amount will be charged.

• In case of cancellation less than 28 days before the date of arrival, a fee of 15% of the total amount will be charged.

• For cancellations less than 7 days before the date of arrival or No-show, the total amount will be retained.

Information and house rules

• For events in buildings and/or on land that does not belong to Blue Knights Luxembourg I, the existing rules of procedure apply, changes are only made after consultation with Blue Knights Luxembourg I.

• Out of mutual respect, the organizer's specifications for night rest apply.

• You are not allowed to bring alcoholic beverages with you. However, these may be sold to over 16s at the bar for direct consumption.

• The possession or consumption of narcotics and the abuse of alcohol or drugs are prohibited in the buildings and on the grounds of the hostel.

• Please never leave suitcases or other valuables unattended. We accept no liability for damage or theft.

• Access to the site is restricted to guests only. It is strictly forbidden to invite foreigners.

• If damage is found, please notify Blue Knights Luxembourg I immediately.

• Pets are strictly prohibited. Pet dogs can be brought upon prior request.

• It is forbidden to sell articles or services for one's own account or for a third party (agreement with the organizer).

• Please collect waste separately and use energy and water responsibly.

• In order to improve our standard, we need customer feedback in any form.

Modifications of the general conditions of sale

• The general conditions of sale can be modified at any time. Before any new transaction, the customer must read the general conditions of sale.

Force majeure

• The Blue Knights Luxembourg I can in no way be held responsible for reservations not used as a result of circumstances that Blue Knights Luxembourg I could neither foresee nor avoid, even with the utmost care. These circumstances could include, without being exhaustive, the following:

• Wars

• Threats of war

• popular uprisings

• hostility

• Strikes or other industrial actions

• Natural disasters

• Fire

• Terrorist actions

• Technical problems during transport

• Airport or seaport closures

• Cancellation of ferries

• Quarantines

• Epidemics

• Weather situation

• Government or ministerial interventions

• other circumstances beyond our control

Data protection

• Blue Knights Luxembourg I undertake to keep the client's personal data confidential vis-à-vis third parties and to use this data only within the framework of the necessary payment transaction procedures.

• By participating in Blue Knights Luxembourg I events, the participant accepts that photos of him/her will be taken by Blue Knights Luxembourg I and may be published. The Blue Knights Luxembourg I decline all responsibility for the direct or indirect consequences that may arise from the images produced and used.

Use of the website

• When building their website, the main concern was the security aspects, as well as the confidential treatment of transactions. If, as a result of these technical protection measures, the information and/or data provided by the guest on the site are consulted, decrypted or transmitted to third parties, modified, deleted or used by third parties, Blue Knights Luxembourg I declines any responsibility for the direct or indirect consequences which could result from it.

• The Blue Knights Luxembourg I declines all responsibility for the direct or indirect consequences resulting from the use of the site, whatever the circumstances, whether they are breakdowns, unavailability of Blue's information systems Knights Luxembourg I or problems caused by the telecommunications network.

• The Blue Knights Luxembourg I declines all responsibility for the direct or indirect consequences resulting from the incompatibility of the system with that of the customer, in relation to the configuration, the Internet connection or in the event that the technical equipment of the customer does not allow him to not to restore the data present on the site and/or communicate information relating to the customer.

• The Blue Knights Luxembourg I declines all responsibility for damage caused to the material and/or logistical configuration of the customer, as well as for the loss of data due to the use of the website

• the use of electronic means of communication such as e-mail for communication between Blue Knights Luxembourg I and the guest

• PC bugs or viruses

• download files or programs

Law and Jurisdiction

• These general conditions of sale are governed by Grand-Ducal law. Disputes fall within the jurisdiction of the district courts of Luxembourg.

